Please note: this text in English is intended as information only. The legally binding customer agreement is
the Swedish version.

| hereby confirm that | have read, understood, and accepted the customer agreement SKF:s Personalstiftelse,
Kristinedals Traningscenter:

Definitions

Subscription Refers to a Training Card classified in our business system BRP as a Subscription:
“A Subscription is the purchase of a subscription product by a customer. The Subscription is
valid for a specified period and is charged at a specified interval, depending on the
subscription product. The Subscription grants the customer certain rights during the charged
period, such as the right of access through entry gates or access to a specific price list. The
applicable rights are defined in the subscription product. A Subscription may be fixed-term or
ongoing. An ongoing Subscription remains valid until terminated by the customer.”

Access Card Refers to, for example, magnetic cards, chip cards, chip wristbands, or similar access devices.

Training Card Refers to all types of products granting access to training activities at Kristinedals
Trdningscenter, including but not limited to Subscriptions and Value Cards.

Value Card Refers to products classified in our business system BRP as Value Cards:

“Value Cards is a collective term in BRP for prepaid credit. The Value Card may consist of
money (e.g. gift cards) or products (e.g. multi-visit cards).”

General Terms and Rules of Conduct

Kristinedals Traningscenter’s general terms and applicable rules of conduct are available on the website
(https://kristinedal.nu). Kristinedals Traningscenter reserves the right to amend the general terms and rules of conduct
at any time.

Kristinedals Traningscenter is entitled to terminate the agreement with immediate effect if the customer breaches
these terms and/or rules of conduct. No refund of prepaid fees will be issued, and Kristinedals Traningscenter reserves
the right to issue a final invoice for any unpaid Subscription fees up to the end of the initial fixed term.

Training Cards

All Training Cards are personal. The customer must be able to verify their identity in all communication relating to their
Training Card. Kristinedals Traningscenter reserves the right to verify the identity of the holder of an Access Card.

To use a Training Card, the customer must have an Access Card. Kristinedals Traningscenter is under no obligation to
grant access without a valid Access Card. If an Access Card is lost or damaged, the customer shall pay for a replacement
in accordance with the current price list.

Subscriptions are valid from the start date specified in the agreement until terminated, however at least until the end
of the initial fixed term. Charges will apply for as long as the Subscription remains valid, regardless of whether the
customer uses the facilities or not.

Value Cards are valid for 12 months from the date of purchase and cannot be extended or put on hold.
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Termination
Subscriptions
Kristinedals Traningscenter applies a notice period of 2 (two) months for Subscriptions whose initial fixed term has
expired. This means that:
- For Subscriptions where the initial fixed term has expired, termination takes effect 2 (two) months from the
date of notice.
- For Subscriptions with a remaining initial fixed term, the Subscription will end on the last day of validity, but no
earlier than 2 (two) months from the date of notice.

In certain situations, the customer may apply to terminate a Subscription before the end of the initial fixed term. The
customer must provide documentation proving the existence of exceptional and unforeseen circumstances beyond
their control that clearly prevent the use of the Training Card. Applications must be submitted in writing to Kristinedals
Traningscenter; see Contact information at kristinedal.nu.

Value Cards
Value Cards cannot be terminated prematurely.

Right of Withdrawal
The customer has a 14-day right of withdrawal for Training Cards purchased online or on-site. The right of withdrawal
entitles the customer to:
- Afull refund provided that the service has not been used, for example by attending training sessions.
- Kristinedals Traningscenter may deduct the value of used services from the refund. For Value Cards, usage is
calculated per visit. For Subscriptions, each commenced month is counted. Used services are charged at full
price according to the standard price list.

Suspension of subscription

Certain Subscriptions may be put on hold for a fee; see the General Terms on kristinedal.nu.

Changes to the Agreement

Kristinedals Traningscenter reserves the right to amend the terms of this agreement. The customer shall be notified at
least 30 days in advance in writing and/or via announcements on Kristinedals Traningscenter’s website.

Services and Facilities

Kristinedals Traningscenter reserves the right to make changes to schedules and opening hours without prior notice.
The Centre may also make changes to the premises or equipment and temporarily close parts of the gym or swimming
facilities for renovations or repairs. The swimming pool may be closed for maintenance when necessary. No
compensation shall be paid for such closures.

Prices

Kristinedals Traningscenter reserves the right to adjust prices for Training Cards annually without prior notice.
Customers are protected from price adjustments during their fixed contractual period. Price changes will only apply
once the selected period expires or is renewed. Exceptions apply to increases in VAT or other taxes and charges beyond
the control of Kristinedals Traningscenter.
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Force Majeure

In the event of force majeure (e.g. war, pandemic, strike, riot, fire, or flooding), Kristinedals Traningscenter reserves the
right to freeze the agreement for an indefinite period or terminate the agreement with immediate effect without any
obligation to compensate the customer.

Customer Obligations

Personal Property and Accidents

Kristinedals Traningscenter is not responsible for loss due to theft, burglary, or any other cause, nor for damage to
customers’ personal belongings. Kristinedals Traningscenter is not liable for personal injuries sustained due to accidents
or as a result of the actions or negligence of other customers.

Health Condition

Each customer is responsible for ensuring that their health condition allows them to participate safely in activities at
Kristinedals Traningscenter. The Centre reserves the right, after dialogue with the customer, to temporarily block or
permanently revoke a Training Card if the activities are deemed to pose a significant health risk.

Doping, Narcotics and Alcohol

Kristinedals Traningscenter actively works against doping in cooperation with, among others, the City of Gothenburg
and the Police. The use or handling of alcohol, doping substances, and/or narcotics on the premises is strictly
prohibited. Kristinedals Traningscenter reserves the right to conduct unannounced doping tests, and customers are
obliged to cooperate.

Damage to Property
The customer may be held liable for compensation if their actions, whether intentional or unintentional, cause damage
to Kristinedals Traningscenter’s property or equipment.

Personal Data

Kristinedals Traningscenter reserves the right to request valid photo identification before or during a visit to the facility
and to photograph customers when entering into an agreement, renting premises, and/or purchasing services.

SKF:s Personalstiftelse processes personal data in accordance with the General Data Protection Regulation (GDPR).
Further information on how personal data is handled is available in SKF:s Personalstiftelses Integritetspolicy, published
in full (in Swedish) at https://kristinedal.nu.

Card Payment Information

When making a purchase at Kristinedals Traningscenter, payments are processed by a contractually engaged external
provider offering a secure electronic payment solution for, for example, Visa and MasterCard/Eurocard. All card
information is stored in accordance with applicable card network regulations.
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